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GENERAL 

GROUP LESSON 
PROGRAM INFORMATION

	 Thank you for your interest in a Willard Mountain Group Program.  While living in the beautiful, snowy 
Northeast, why not join a Willard Mountain Group Ski and Snowboard Program and enjoy a sport that not only 
conditions the entire body, but can also be enjoyed throughout your life. Skiing and riding are a 100%	
participation sport – no one sits the bench!  The Willard Family strives to make your skiing or riding experience 
positive, rewarding and fun, and at the same time, excellent instruction guarantees you’ll get off on the right 
ski or board! You can enjoy the incredible beauty of a freshly covered trail by yourself, or enjoy it with family 
and friends. Start looking forward to winter and the excitement skiing or riding can add to your life! Pack your 
winter full of fun – Join a Willard Mountain Group Ski Program!

	 HOW TO REGISTER – Fill out the registration form for your program designated date.  
– All Participants will be issued a Photo I.D. Program Pass.  It will be necessary for group participants to have a 
photograph taken at Willard for their Program Pass.

	 PROGRAM START DATES – All 6 week lesson programs start right after the New Year.
	 Saturday Programs – January 7, 2012
	 Sunday Programs – January 8, 2012
	 Tuesday Programs – January 3, 2012
	 Wednesday Programs – January 4, 2012
	 Thursday Programs – January 5, 2012
	 Friday Programs – January 6, 2012

	 PROGRAM TIMES	– Weekday Programs (Tues-Fri) provide skiing from;
		  Tues. 4:00pm - 9:00pm
		  Wed. & Thurs. 4:00pm - 9:00pm 
		  Fri. 10:00am - 9:00pm 
				     – Weekend Programs (Sat. & Sun.) provide skiing from; 
		  Sat. & Sun. 9:00am - 6:00pm
		  Weekend AM Programs – 9:00am – 1:00pm
		  Weekend PM Programs – 1:30am – 6:00pm 
	 After School Programs – Check with your organizer

	 LESSON TIMES 
		  Weekday Programs – (Tues-Fri) 4:30pm - 6:00pm or 7:00pm - 8:30pm
		  Weekend AM Programs – 9:30 – 11:00am
		  Weekend PM Programs – 2:00 – 3:30pm
	 After School Programs – Check with your organizer

	 A Ski School representative will be in front of the lodge for the first couple of weeks to assist in getting
	 participants to their lesson area. 

(turn over for more info)



	 RENTAL EQUIPMENT – If you need to rent equipment for your program, just fill out that portion of 
the registration form.  Once you are registered, come up and get fitted for your equipment.  We will then reserve 
a set of equipment for you, for your program, for the entire season, enabling you to get out on the slopes faster 
when you come each time to ski or snowboard.  The Rental Shop is downstairs in the Lodge and fittings can be 
done weekends from 10:00 am till 4:00 pm. Starting in mid October.

	 WHAT TO WEAR – Because weather conditions vary throughout the winter, as well as from early 
morning to late afternoon and evening, dressing in layers seems to work best.  If you are a new skier, you may 
want to “finish” off the layers with a water repellent snow or wind pant to keep you dry.  You may also want to 
pack a bag with extra dry gloves, hats or socks.  Planning ahead helps insure a fun experience.
	 Willard Mountain strongly suggests the use of a helmet while riding and skiing. We have a wide 
selection of helmets for sale in our retail shop or we can fit you into a rental helmet for use while you are here. 
Remember, making sure a helmet properly fits is just as important as wearing one in the first place.

	 REFUNDS- At Willard we strive to make your experience here an enjoyable one, how ever due to the 
nature of the business and the upfront cost of the programs, refunds are only allowed for medical reasons. In 
some cases we can make exchanges for other services such as lift tickets or tubing tickets for the value of the 
program.Check in the main office.

	 CANCELLATIONS – We hardly ever cancel because of cold weather however, our instructors constant-
ly watch the students to check for the cold weather concerns. If we will not be holding the programs it will be 
posted on the home page of the web site www.willardmountain.com by 7:00 am of the program day. 
Please if you are not sure check.

	 BENEFITS – All program members enjoy FREE lift privileges on their program’s day and in their time
slot.  (EXCLUDING holiday weeks) for the entire season. That means once your program has been registered 
with Willard Mountain, group participants can ski or ride on their ticket, in their time slot ALL SEASON 
LONG, excluding holiday weeks.  Holiday weeks mean those holiday periods when public schools are not in 
session.  If there is a school designated “snow day” on your program’s day, by all means, participants are 
welcome to come up and ski or ride, but no lesson is included.  For skiers and riders who are using Willard’s 
rental equipment, for sessions other than the six included in the program, the charge for rentals each time is 
$5.00.  Because program participants are skiing or riding at Willard so much during the season on their 
program’s day, they are always up to date on the various fun events scheduled throughout the winter, from	
Obstacle Course Races to spur of the moment complimentary marshmallow melts at the mid-mountain picnic area!

	 Willard Mountain is a full service ski area.  Our Ski Shop can provide the latest in skiing and snow-
boarding equipment.  Our newly expanded lodge offers a complete Snack Bar and also houses our Rental Shop 
with Snowboards, the new Super Sidecuts and Snowrunners for your winter enjoyment.  The owners of Willard, 
as well as the rest of the Willard Family look forward to being of service to you.

	 Don’t forget, the  best way to check the most updated conditions and events is on our website. Make 
sure you sign up for our email newsletter for the latest updates on sales in our ski shop, events like Rock The 
Mountain and more!
	

	 We look forward to a great ski season.  Please feel free to call Willard Mountain if you have any 
questions.  Willard’s phone number is 518-692-7337.

			   Thank you,

			   Kristin Wilson
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